Terms and Conditions of Electronic Services

The Terms and Conditions of Electronic Services are effective as of 22.04.2025.

INTRODUCTION

In accordance with the provisions of the Act of July 18, 2002, on the provision of services by electronic means
(Journal of Laws 2024.1513, consolidated text of October 14, 2024), Regulation (EU) 2016/679 of the European
Parliament and of the Council of April 27, 2016, on the protection of natural persons with regard to the processing
of personal data and on the free movement of such data, and repealing Directive 95/46/EC (Official Journal of the
EULNo. 119, p. 1), hereinafter referred to as the GDPR, and the Act of July 12, 2024, on Electronic Communications
Law, the Service Provider introduces these Terms and Conditions, which specify, in particular, the types and scope
of services provided electronically, the conditions for providing these services, including technical requirements
and prohibitions on providing unlawful content, the conditions for concluding and terminating agreements for the
provision of services by electronic means, and the procedure for handling complaints.

§1
General Provisions
Definitions of terms used in the Terms and Conditions:

1. Service Provider — OUTLINE Al SPOtKA Z OGRANICZONA ODPOWIEDZIALNOSCIA, with its registered office
at ul. Trzy Lipy 3, 80-172 Gdansk, entered into the Register of Entrepreneurs maintained by the District
Court Gdansk-North in Gdansk, VIl Commercial Division of the National Court Register, under KRS number:
0000838689, Tax ID (NIP): 7831816009, REGON: 38594672400 (hereinafter referred to as “Provider”).
Contact: the User may contact the Service Provider:

a. Via email at: contact@outlineai.com, and
b. Viatraditional mail at: ul. Trzy Lipy 3, 80-172 Gdanisk.

1. Website — The Service Provider’s website where Services are provided: https://outlineai.com/

Service - A service provided electronically, performed by sending and receiving data through information
and communication systems, at the individual request of the Service Recipient, without the simultaneous
presence of the parties, with the data transmitted via public networks (Internet). The Service Provider
offers the following services:

a. “Newsletter” Service,

b. Contact Form,

d.  Webinar,

e. ,Industrial” Application.

3. Service Recipient — Any entity using the Service Provider’s Services, being a party to an agreement for the
provision of services by electronic means, who, by using the Services, undertakes to comply with these
Terms and Conditions and accepts their content (hereinafter referred to as “Recipient”).

§2
Newsletter

1. The Administrator provides the Newsletter service electronically.
The Newsletter service consists of sending information about offers, promotions, and events related to the
Provider’s activities to the email address provided by the User. The Administrator notes that the Newsletter
will not be sent at regular intervals (e.g., monthly); the sending of the Newsletter will depend on the
promotional activities undertaken by the Provider and will be irregular.

3. The Newsletter is a Service directed to the email address specified by the Recipient.



4. The Service is provided free of charge for an indefinite period until the consent is withdrawn or until the
Service Provider ceases to issue the Newsletter.

5. The Recipient consents to receiving the Newsletter by providing a dedicated email address for this purpose.
Consent to receive commercial information from the Provider via electronic communication means, in
accordance with Article 6(1)(f) of the GDPR in conjunction with Article 398 of the Electronic
Communications Law, constitutes the legal basis for the Provider to provide the Newsletter.

6. The Recipient may unsubscribe from the Newsletter service at any time. To unsubscribe, the Recipient
should send a request to the Provider at the email address: contact@outlineai.com

7. Unsubscribing is equivalent to terminating the agreement for the provision of electronic services related
to the Newsletter.

§3
Contact Form

1. The Provider provides a service consisting of responding to questions related to services, support,
cooperation terms, including inquiries about pricing, etc.
2. Questions can be submitted via the Contact Form, for which the following information is required:
a. first name (mandatory),
b. company name,
C. message content

and the selection of communication channels, i.e.:

d. email address and/or
e. phone number,

followed by:

a. acceptance of the Privacy Policy and the Terms and Conditions of Electronic Services,
b. clicking the “Send Message” button.

3. The Provider will make every effort to respond to the inquiry within no more than 48 hours, excluding
public holidays and Saturdays.

§4
Webinars

1. The webinar and online service is conducted in the form of expert lectures.
Webinars are free of charge.

3. Participation in a webinar requires registration and providing an email address in a dedicated form to
enable the sharing of the webinar link.

§5
Industrial Application

The terms of use for the “Industrial Application” service are governed by the Industrial Application Terms and
Conditions.

§6

Obligations of the Recipient
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1. The Recipient is prohibited from providing content of an unlawful nature.
The Recipient is obligated to use the Provider’s Website and offered Services in a manner consistent with
applicable law, good practices, using accurate data, and in a way that does not violate the provisions of
these Terms and Conditions.

3. The Recipient is obligated to maintain confidentiality and not disclose to third parties any information
obtained in connection with the provision of Services by the Provider, including commercial,
organizational, technological, or financial information.

§7
Complaint Procedure

1. The Provider exercises due diligence to ensure that the Services provided are performed in accordance
with these Terms and Conditions, applicable law, and appropriate information security principles.

2. Complaints related to the provision of Services or the functioning of the Website may be submitted in
writing to the Provider’s address or electronically via email to the Provider’s email address.

3. A complaint should include details regarding the circumstances of the complaint, in particular the type and
date of the irregularity, the Recipient’s request, and their contact details.

4. The Recipient, under penalty of losing their claims against the Service Provider, is obligated to submit a
complaint within 14 days from the date of the irregularity.

5. The Provider reviews complaints promptly, no later than within 14 days from the date of receipt. If the
complaint cannot be resolved within this period, the Provider will notify the complainant of the reasons
for the delay and the expected necessary time for resolving the complaint within this timeframe.

§8

Technical requirements necessary for cooperation with the information and communication system used by the
Service Provider

1. The technical requirements necessary for using the Provider’s Website include access to the Internet, a
device enabling its use, such as a computer, laptop, or other mobile device with a web browser, access to
an email account and a properly configured email account, and any properly configured version of a web
browser supporting, among others, cookies (e.g., Internet Explorer, Opera, Mozilla Firefox, Safari, Google
Chrome).

2. Using the Services on the Internet, despite the Provider’s application of security measures aimed at
preventing or significantly hindering system breaches (hacking attacks), may involve the risk of unwanted
infection of the IT system by malicious software. Therefore, the Recipient is advised to additionally use
updated antivirus software and implement an appropriate system firewall.

§10
Rules for processing personal data in connection with the provision of Services

1. The Provider provides services electronically in accordance with these Terms and Conditions.
The rules for processing personal data in connection with the provision of Services are specified in the
Privacy Policy document available at https://docs.industrial.outlineai.com/privacy-policy.

§11

Transitional and Final Provisions
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The Provider reserves the right to unilaterally amend the Terms and Conditions for important reasons, in
particular changes in legal provisions to the extent that such changes affect the implementation of the
provisions of these Terms and Conditions.

Amendments take effect upon the publication of the revised text of the Terms and Conditions on the
Internet on the Provider’s Website.

The Provider has the right to temporarily suspend or limit the provision of Services in special cases affecting
the security or stability of the Website or for necessary maintenance work, informing the Recipient in
advance. In urgent cases, temporary suspension or limitation of Services may occur without prior
notification to the Recipient.

If the Recipient uses the Services in a manner contrary to generally applicable law, good practices, or the
provisions of these Terms and Conditions, including by providing unlawful, false, vulgar content, or content
that infringes the rights of third parties, copyrights, intellectual property, or generally accepted social
norms to or through the Provider’s Website, the Provider has the right to remove such content, terminate
the agreement for the provision of Services, and take actions provided for by law.



